
Microsoft Consulting Services: U.S. Western Region

Los Angeles: Santa Monica, CA
(310) 449-7300

Northern California: Foster City, CA
(415) 571-7737

Pacific Northwest: Bellevue, WA
(206) 635-1900

Pacific Northwest: Portland, OR
(503) 452-6400

Southwest: Irvine, CA
(714) 263-0200

Southwest: Phoenix, AZ
(602) 266-0302

Rocky Mountain: Denver, CO
(303) 843-6224



Microsoft Consulting Services: U.S. Central Region

Great Lakes: Southfield, MI
(810) 827-2000

Midwest: Oakbrook Terrace, IL
(708) 495-5550

North Central: Bloomington, MN
(612) 896-1001

South Central: Dallas, TX
(214) 458-1739

Houston: Houston, TX
(713) 986-4300

St. Louis: St. Louis, MO
(314) 432-7772



Microsoft Consulting Services: U.S. Eastern Region (Southeast and Northeast)

Atlanta: Atlanta, GA
(404) 392-7400

Mid-Atlantic: Washington, DC
(202) 364-4266

Greater Philadelphia: Wilmington, DE
(302) 791-9400

New Jersey: West Edison, NJ
(908) 632-3300

New England: Waltham, MA
(617) 487-6500

NY/Connecticut: Farmington, CT
(203) 678-3100

New York Metro: New York, NY
(212) 245-2100



Microsoft Consulting Services: International

Australia: Sydney
(61) (2) 870-2275

Brazil: São Paulo
(55) (11) 530-4455

Canada: Toronto
(905) 712-0333

France: Paris
(33) (1) 6986-4646

Germany: Munich
(49) (89) 3176-3019

Hong Kong: Hong Kong
(852) 804-4200

Italy: Milan
(39) (2) 269-121

Mexico: Mexico City
(52) (5) 325-0910

New Zealand: Auckland
(64) (9) 358-3724

Singapore: Singapore
(65) 227-6833

South Africa: Johannesburg
(27) (11) 444-5020

United Kingdom: Berkshire
(44) (1734) 270-001



Microsoft Online Services: End-User CompuServe Forums

Current CompuServe users can access the Microsoft Connection by typing GO MICROSOFT at any ! 
prompt. To connect to a specific forum or area, type GO <forum or area name>. For more information on
the CompuServe information service, in the United States and Canada call (800) 848-8199. Outside the 
United States and Canada contact the CompuServe office nearest you.

MSACCESS
Support for the Microsoft Access database. Users can also access this forum from the developer services
area.

MSAPP
Support for Microsoft applications.

MS DESKTOP
Support for all Microsoft Desktop Applications

MSEXCEL
Support for Microsoft Excel on all platforms.

MSHOME
Support for Microsoft Home products

MSWORD
Support for Word on all platforms.

PROGMSA
Support for WordBasic and the Microsoft Excel Software 

WINSHARE
Windows-based Shareware applications

MSKB
Microsoft Knowledge Base. Database of technical articles about Microsoft products.

MSIC
Microsoft Sales Information Center. Sales related questions and answers.



Microsoft Online Services: Microsoft Developer Services CompuServe Forums

Current CompuServe users can access the Microsoft Connection by typing GO MICROSOFT at any ! 
prompt.

To connect to a specific forum or area, type GO <forum or area name>. For more information on the 
CompuServe information service, call (800) 848-8199.

FOXFORUM
Support for Microsoft FoxPro database products.

MSACCESS
Support for the Microsoft Access database. Users can also access this forum from the developer services
area.

MSBASIC
Basic support forum with sections on Microsoft Basic, the Microsoft QuickBasic development system, and
the Microsoft Visual Basic professional development system.

MSDNLIB
Microsoft Developer Network technical library forum with a collection of technical articles and sample 
code.

MSDR
Microsoft Developer Relations forum. Discussion of a variety of developer topics, no support.

MSLANG
Language support for C/C++, FORTRAN, Macro Assembler, Pascal, and Microsoft QuickC.

MSMFC
Microsoft Foundation Classes Forum

MSSQL
Support for Microsoft SQL Server. Users can also access this forum from the developer services area.

MSTV
Microsoft DevCast Forum

MSWIN32
Microsoft Win32 API support forum.

PLUGPLAY
Microsoft Windows Plug and Play Forum

PROGSMA
Support for WordBasic and the Microsoft Excel Software Developers Kit (SDK). Users can also access 
this forum from the developer services area.

TNFORUM
Microsoft TechNet Forum

WINEXT
Windows Extensions forum with support for the Pen Software Developers Kit and OLE.

WINMM



Windows Multimedia Development Forum

WINOBJ
Provides an open platform for discussion and technical assistance on Microsoft Windows Object 
products, such as OLE.

WINSDK
Windows Software Development Kit (SDK) support forum.



Microsoft Online Services: Microsoft Network Product CompuServe Forums

Current CompuServe users can access the Microsoft Connection by typing GO MICROSOFT at any ! 
prompt.

To connect to a specific forum or area, type GO <forum or area name>. For more information on the 
CompuServe information service, call (800) 848-8199.

MSNETWORKS
Client-server computing forum with sections on Microsoft LAN Manager, Microsoft Systems Management 
Server and networking issues.

MSSQL
Support for Microsoft SQL Server. Users can also access this forum from the developer services area.

MSWGA
Microsoft Workgroup Applications. Mail Server, Schedule+, Workgroup Templates, Electronic Forms 
Designer and Microsoft Mail gateways.

MSSNA
Microsoft SNA Server forum



Microsoft Online Services: Microsoft Program CompuServe Forums

Current CompuServe users can access the Microsoft Connection by typing GO MICROSOFT at any ! 
prompt.

To connect to a specific forum or area, type GO <forum or area name>. For more information on the 
CompuServe information service, call (800) 848-8199.

MECFORUM
Microsoft Education and Certification program information.

MSSOLUTIONS
Microsoft Solution Provider information.



Microsoft Online Services: Microsoft Windows and MS-DOS CompuServe Forums

Current CompuServe users can access the Microsoft Connection by typing GO MICROSOFT at any ! 
prompt.

To connect to a specific forum or area, type GO <forum or area name>. For more information on the 
CompuServe information service, call (800) 848-8199.

MSDOS
Support for the MS-DOS operating system (not limited to version 5.0).

MSWIN
Support for experienced users of the Windows operating system, with topics such as memory issues, 
optimization, and networks.

MSWFWG
Microsoft Windows for Workgroup Issues

WINFUN
Games, sound, and utilities for the Windows operating system.

WINNT
Information on the Windows NT operating system and support for the beta program.

WINSHARE
Utilities and general information about Windows for new users. Support topics include installation, running
applications for MS-DOS applications, and printing.



Microsoft Online Services: Internet

Archive Server
The Microsoft Internet FTP archive host ftp.microsoft.com supports anonymous login. When logging on as
anonymous, please provide your complete electronic mail name as your password. The IP address is 
131.107.1.11.

World Wide Web
Microsoft Web Home Page: http://www.microsoft.com

Gopher
Microsoft Gopher Site: gopher.microsoft.com



Microsoft Online Services: Microsoft Download Service (MSDL)

United States
(206) 936-6735

Canada
(905) 507-3022

Outside the United States, contact your nearest Microsoft subsidiary 



Microsoft Online Services: Microsoft Knowledge Base

Microsoft information sources

CompuServe 

Internet 
Microsoft TechNet 
Microsoft OnLine 



Microsoft Online Services: Microsoft OnLine

Information on the Microsoft product support service, Microsoft OnLine.

United States
(800) 443-4672

Canada
(800) 563-9048

Outside the United States, contact your nearest Microsoft subsidiary 



Microsoft Online Services: Microsoft Sales Fax Services

Sales Fax Service
Informational fax on demand service for Microsoft products and programs.

(800) 727-3351 (United States and Canada only)

Developer Solutions Fax Service
Technical notes, whitepapers, and datasheets on software development topics and tools.

During regular business hours [6:30 A.M.5:30 P.M. Pacific time] (United States only)
(800) 426-9400, then select the pre-sales technical information option, then the PhoneFax option. You 
may request a complete document listing, or, if you know the document number, you may retrieve it 
directly.

24 hours a day, 7 days a week
(1) (206) 635-2222



Microsoft Authorized Education Programs

Referrals
For referrals to Microsoft Solution Provider Authorized Technical Education Centers:
United States and Canada:
(800) SOL-PROV 
(800) 765-7768

For referrals to Microsoft Authorized Academic Training Sites:
United States and Canada:
(800) 727-3351

For desktop application training call for a referral to a Solution Provider:
United States and Canada:
(800) SOL-PROV
(800) 765-7768

Becoming an ATEC
For information on becoming a Microsoft Solution Provider Authorized Technical Education Center:
United States and Canada:
(800) SOL-PROV 
(800) 765-7768

Becoming an AATC
For information on becoming a Microsoft Authorized Academic Training Site:
United States and Canada:
(800) 727-3351

Microsoft Authorized Education Information Outside the United States and Canada:
Europe
Latin America

Other Locations: Contact your nearest Microsoft subsidiary



Microsoft Authorized Education Programs--Europe

Austria (43) (1) 06-60-65-20

Belgium (32) (2) 730-39-55

Denmark (45) (44) 89-01-00

Finland (358) (0) 525-501

France (33) (1) 69 29-1515

Germany (49) (89) 3176-1199

Ireland (353) (1) 450-2113

Italy (39) (2) 70-39-83-59

Netherlands (31) (25) 03-77700

Norway (47) (22) 02-2580

Portugal (351) (1) 441-2205

Spain (34) (1) 804-0000

Sweden (46) (8) 752-5630

Switzerland (41) (1) 55-5900

United Kingdom (44) (171) 944-7795



Microsoft Authorized Education Programs--Latin America

Latin American Authorized Technical Education Centers as of April 15, 1995

Argentina

DATCO
Viamonte 1755
Buenos Aires
1055
Argentina
tel: (54) (1) 812-1200
fax: (54) (1) 814-3682

INFORMATION TECHNOLOGY COLLEGE
Maipú 939 Piso 1
Buenos Aires
1004
Argentina
phone(54) (1) 312-2188
fax (54) (1) 312-2188

UNISEL CAPACITACION Y SOPORTE
Pedro de Mendoza 679
Buenos Aires
1156
Argentina
tel: (54) (1) 307-0624
fax: (54) (1) 447-3242

Brazil

Abcom Informática
Av Paulista 1106    - 11 andar
São Paulo
São Paulo
01310-914
Brasil
tel: (55) (11) 253-5299
fax: (55) (11) 288-5004

Allen Informática 
Av. Graça Aranha, 206 - 7 andar 
Rio de Janeiro
Rio de Janeiro
20030-001
Brasil
tel: (55) (21) 240 2593
fax: (55) (21) 240 4832

ATT Informática
Rua Getúlio Vargas, 291 - 9    andar
Belo Horizonte
Minas Gerais
30112-020
Brasil



tel: (55) (31) 281-3303
fax: (55) (31) 281-1099

Brás & Figueiredo Informática
Av. Paulista, 2073, H2, Cj. 401
São Paulo
São Paulo
01311-300
Brasil
tel: (55) (11) 283-5966
fax: (55) (11) 283-0001

Computerland do Brasil
Av. Rio Branco, 128    -    13    andar
Rio de Janeiro
Rio de Janeiro
20040-002
Brasil
tel: (55) (21) 221-2530
fax: (55) (21) 224-2211

Computerland do Brasil
R. Bela Cintra, 986 - 10    andar
São Paulo
São Paulo
01415-906
Brasil
tel: (55) (11) 231-1400
fax: (55) (11) 259-6062

DEC Digital Equipment Corp.
Av. Pres. Wilson, 231 - 26    andar
Rio de Janeiro
Rio de Janeiro
20030-021
Brasil
tel: (55) (21) 297 1122
fax: (55) (21) 262 5568

Ergondata do Brasil Cons e Sistemas
R. Itapeva, 378 Conj. 141
São Paulo
São Paulo
01332-901
Brasil
tel: (55) (11) 251-2666
fax: (55) (11) 251-2666

IT Companhia Internacional de Tecnologia
Rua das Ninfas 65 - Boa Vista 
Recife
Pernambuco
50070-050
Brasil
tel: (55) (81) 421-4388
fax: (55) (81) 421-2118



Itautec Componentes e Serviços
R. Afonso de Freitas 75
São Paulo
São Paulo
04006-050
Brasil
tel: (55) (11) 884-5322
fax: (55) (11) 884-1305

Samcorp Consultoria e Projetos
Rua Verbo Divino 1661 - cj 11
São Paulo
São Paulo
04719-002
Brasil
tel: (55) (11) 547-0440
fax: (55) (11) 547-0440

Opus Informática
Alameda Santos, 1293, cj. 74
São Paulo
São Paulo
01419-001
Brasil
tel: (55) (11) 288-7466 
fax: (55) (11) 288-0914

Processor Informática
R. Hilário Ribeiro, 202 - 6º andar
Porto Alegre
R. Grande Sul
90510-040
Brasil
tel: (55) (51) 346-1566
fax: (55) (51) 222-2421

SAGA Sistemas e Computadores
Av. Rio Branco, 1 - 15º andar
Rio de Janeiro
Rio de Janeiro
20090-003
Brasil
tel: (55) (21) 253 4847
fax: (55) (21) 233 7118

Saga Sistemas e Computadores
Rua Flórida, 1703 - 11 andar
São Paulo
São Paulo
04565-001
Brasil
tel: (55) (11) 505-2171
fax: (55) (11) 505-1619

Solaris Telemática
Rua Bacaetava, 396        



São Paulo
São Paulo
04705-010
Brasil
tel: (55) (11) 533 4311
fax: (55) (11) 533 4054

TBA Informática
SCRLN      712/713, Bloco D, Loja 24
Brasília
DF
70706-543
Brasil
tel: (55) (61) 349-4554
fax: (55) (61) 347-6164

Chile

FACT INGENIERÍA
Jorge VI 218, Providencia
Santiago
Chile
tel: (56) (2) 229 2272
fax: (56) (2) 212 7753

QUINTA GENERACION EDUCACION
Calderon 125, Providencia
Santiago
Chile
tel: (56) (2) 251 0140
fax: (56) (2) 235 0537

SONDA EDUCACION
Catedral 1165, Santiago
Santiago
Chile
tel: (56) (2) 696 2277
fax: (56) (2) 671 4666

Colombia

ALCUADRADO
Cra 37 A # 8A-16
Medellin
Colombia
tel: (57) (4) 3112271
fax: (57) (4) 3118985

COMPUAULAS
Carrera 21 # 89-36
Bogotá
Colombia
tel: (57) (1) 2560215
fax: (57) (1) 2561607

COMPUREDES



Cra 43E # 5-107
Medellin
Colombia
tel: (57) (4) 2666564
fax: (57) (4) 2680381

F.S.M. LTDA
Cll 16 # 45-45
Medellin
Colombia
tel: (57) (4) 2689000
fax: (57) (4) 2681281

HIGH END
Trans 12 # 83-98
Bogata
Colombia
tel: (57) (1) 2360759
fax: (57) (1) 6169812

TEOREMA
Calle 37 #16 - 90
Bogotá
Colombia
tel: (57) (1) 2872376
fax: (57) (1) 2871972

TEXINS DE COLOMBIA
Cra 20 # 88-20
Bogata
Colombia
tel: (57) (1) 2185300
fax: (57) (1) 6104611

Ecuador

Compueducación Ejecutiva
AV. Amazonas 2915 e Inglaterra, 5to piso
Quito
Ecuador
tel: (593) (2) 468-409
fax: (593) (2) 431-558

Intelnet
Av. NN.UU. 1014 y Amazonas.TorreA Of. 1001
Quito
Ecuador
tel: (593) (2)463092
fax: (593) (2)463-097

Mexico

ANTAR SOLUCIONES
San Alberto 114
Col. Residencial Santa Barbara
Monterrey



N.L.
66260
México
tel: (52) (8) 363-61-24
fax: (52) (8) 363-3113

ASTER
Av. Division del Norte #997
Col Del Valle
Mexico City
D.F.
3100
México
tel: (52) (5) 669-3837
fax: (52) (5) 669-3994

CAPACITACION DE COMPUTADORAS
Thiers 135
Col Anzures
Mexico City
D.F.
6100
México
tel: (52) (5) 545-8739
fax: (52) (5) 203-8798

COMPUEDUCACION
Galileo #235
Col Polanco
Mexico City
D.F.
11560
México
tel: (52) (5) 250-5618
fax: (52) (5) 254-6330

CIE- CONSULTORES EN INFORMATICA EMPRESARIAL
Faja de Oro esq. Ejercito Mexicano s/n
Col. Minerva
Tampico
Tamps
89120
México
tel: (52) (12) 13-0814
fax: (52) (12) 13-0837

CADENA COMPUSOLUCIONES (CIC)
Av. Mexico #2616
Col Ladron de Guevara
Guadalajara
Jal
44650
México
tel: (52) (3) 615-0033
fax: (52) (3) 615-0045



DDEMESIS EDUCACIONAL
Benjamin Franklin 235 Psio 3
Col. Condesa
México City
D.F.
11800
México
tel: (52) (5) 271-6166
fax: (52) (5) 516-6793

DIGITAL EQUIPMENT DE MEXICO
Louisiana #80
Col. Napoles
Mexico City
D.F.
3810
México
tel: (52) (5) 682-1618
fax: (52) (5) 687-6661

EXECUTRAIN - MEXICO
Insurgentes Sur 617 Piso 5
Col Napoles
Mexico City
D.F.
3810
México
tel: (52) (5) 682-1150
fax: (52) (5) 682-3916

IBM DE MEXICO (SEA) 
Profirio Diaz #50
Col. San Jeronimo Lidice
Mexico City
D.F.
10200
México
tel: (52) (5) 627-2848
fax: (52) (5) 627-2689

SOFTTEK
Huatabampo 18
Col. Roma Sur
Mexico City
D.F.
6760
México
tel: (52) (5) 264-2010
fax: (52) (5) 564-8136

UNISYS - MEXICO
Londres 102 Piso 7
Col Juarez
Mexico City
D.F.
6600



México
tel: (52) (5) 208-1800
fax: (52) (5) 533-1264

WINDESK
Elena Arizmendi 10
Col. del Valle
Mexico City
D.F.
3100
México
tel: (52) (5) 543-2510
fax: (52) (5) 543-2510

Peru

CIBERTEC
Manuel Bañon 360
Lima 27
Perú
tel: (51) (14) 21-11-00
fax: (51) (14) 41-93-31

SAN IGNACIO DE LOYOLA
Avenida La Fontana, Cuadra 5.    La Molina
Lima
Perú
tel: (51) (14) 22-20-57
fax: (51) (14) 41-19-14

Puerto Rico

DRC Corp. - Training Center
Ave. Ponce de Leon 1608      Suite 500, Stop 23
Santurce
00909
Puerto Rico
tel: (1) (809) 723-7621
fax: (1) (809) 726-7610

Trinidad

TrainX Limited
315 Park Plaza, St. Vincent Street
Port of Spain
Trinidad
tel: (1) (809) 627-5437
fax: (1) (809) 624-8240

Uruguay

ESCUELA DE INFORMATICA
Cuareim 1522
Montevideo
11000
Uruguay



tel: (598) 928-00-00
fax: (598) 928-19-32

Venezuela

CYGNUS
Avd Orinoco, Centro Empresarial Roca
PH, Las Mercedes.
Caracas
Venezuela
tel: (58) (2) 991-10-22
fax: (58) (2) 993-85-30

DEC - VENEZUELA
Torre Forum, Piso 13
Avd Las Mercedes con C Guaicaipuro, El R
Caracas
Venezuela
tel: (58) (2) 952-40-11
fax: (58) (2) 952-44-74

HACER ASESORÍA
COMPUTACIÓN, ENTRENAMIENTO Y REDES CEA
Universidad de Los Andes
La Hechicera
Venezuela
tel: (58) (9) 959 79-49
fax: (58) (7) 444 35-24

MANAPRO
CCCT, Torre C, Piso 7
Ofic C-704, Chuao
Caracas
Venezuela
tel: (58) (2) 959-07-70
fax: (58) (2) 959-79-49

MICOMSA
Calle Las Flores, con Calle Paraíso
Edif Paraíso, Piso 6, Sabana Grande
Caracas
Venezuela
tel: (58) (61) 74916
fax: (58) (2) 7618005

SERVEMEX
Calle 75 entre Avd 9B y 10
Edificio Servemex
Maracaibo, Edo Zulia
Venezuela
tel: (58) (61) 97-49-36
fax: (58) (61) 97-49-16

WIN TECH
Avd Bolívar Norte, Edif Ctro Informática
Calle 154 # 101-29, Urb La Alegría



Valecncia Edo Cara.
Venezuela
tel: (58) (41) 22 3039
fax: (58) (41) 22 7942



Microsoft Certified Professional Program

United States
(800) 636-7544

Canada
(800) 563-9048

Microsoft Certified Trainer (United States and Canada):
(800) 688-0496

Microsoft Certified Professional Program Information Outside the United States and Canada 
Europe
Latin America

Other Locations: Contact your nearest Microsoft subsidiary



Microsoft Certified Professional Program--Europe

Austria (43) (1) 06-60-65-20

Belgium (32) (2) 730-39-55

Denmark (45) (44) 89-01-00

Finland (358) (0) 525-501

France (33) (1) 69 29-1515

Germany (49) (89) 3176-1199

Ireland (353) (1) 450-2113

Italy (39) (2) 70-39-83-59

Netherlands (31) (25) 03-77700

Norway (47) (22) 02-2580

Portugal (351) (1) 441-2205

Spain (34) (1) 804-0000

Sweden (46) (8) 752-5630

Switzerland (41) (1) 55-5900

United Kingdom (44) (171) 944-7795



Microsoft Certified Professional Program--Latin America

Brazil (55) (11) 289-4577
or
(55) (11) 251-0299

Caribbean (1) (305) 489-4848

Chile (56) (2) 218-57-71

Colombia (57) (9)    800-154-11
or
(57) (91) 288-39-00 (Bogota only)

Ecuador (593) (2) 463-090

Peru (51) (14) 21-12-00

Venezuela (58) (2) 993-19-29

Other Locations: Contact your nearest Microsoft subsidiary



Microsoft Certified Professional--Worldwide Drake phone numbers

United States and Canada
(800) 755-3926 (toll-free)

Africa

Asia Pacific

Europe

Far East

Latin America

Middle East



Microsoft Certified Professional--Worldwide Drake phone numbers: Africa

South Africa
(44) (171) 437-6900

All Other Sites
(61) (2) 414-3666



Microsoft Certified Professional--Worldwide Drake phone numbers: Asia Pacific

Australia
(008) 808-657 (toll-free)

Indonesia
(008) 006-1571 (toll-free)

Malaysia
800-2122 (toll-free)

New Zealand
(080) 044-1603 (toll-free)

The Philippines
(102) 718-0061-02161 (toll-free)

Singapore
800-6071 (toll-free)

Thailand
(001) 800-612-283 (toll-free)

All Other Sites
(61) (2) 414-3666



Microsoft Certified Professional--Worldwide Drake phone numbers: Europe

Austria
0660-8582 (toll-free)

Belgium
(078) 11-7414 (toll-free)

Czech Republic
(49) (211) 500-990

Denmark
(44) (171) 437-6900

Finland
(44) (171) 437-6900

France
(33) (1) 4289-8749

Germany
(49) (211) 500-990
(0130) 83-9708 (toll-free)

Greece
(44) (171) 437-6900

Hungary
(49) (211) 500-990

Ireland
(44) (171) 437-6900

Italy
(1) 6787-8441 (toll-free)

The Netherlands
(06) 022-7584 (toll-free)

Norway
(44) (171) 437-6900

Poland
(49) (211) 500-990

Portugal
(33) (1) 4289-8749

Russia
(49) (211) 500-990

Slovakia
(49) (211) 500-990

Spain
(33) (1) 4289-8749



Sweden
(44) (171) 437-6900

Switzerland
155-6966

Turkey
(44) (171) 437-6900

United Kingdom
(0800) 592-873 (toll-free)

All Other Sites
(44) (171) 437-6900



Microsoft Certified Professional--Worldwide Drake phone numbers: Far East

Hong Kong
(852) 800-6375 (toll-free)

Japan
(81) (3) 3280-7484

Korea
(007) 8611-3095 (toll-free)

Taiwan
(0080) 611-142 (toll-free)

All Other Sites
(61) (2) 414-3666



Microsoft Certified Professional--Worldwide Drake phone numbers: Latin America

Latin American Drake testing centers as of April 15, 1995

Argentina

Information Technology College
Buenos Aires
tel: (54) (1) 312-2188
fax: (54) (1) 312-2188

Unisel Capacitación y Soporte
Buenos Aires
tel: (54) (1) 307-0624
fax: (54) (1) 447-3242

Bermuda

Gateway Systems
Hamilton
tel: (1) (809) 292-03-41
fax: (1) (809) 292-04-55

Brazil

Abcom Informática
São Paulo
tel: (55) (11) 253-5299
fax: (55) (11) 288-5004

ATT Informática
Belo Horizonte
tel: (55) (31) 281-3303
fax: (55) (31) 281-1099

IT Companhia Internacional de Tecnologia
Recife
tel: (55) (81) 421-4388
fax: (55) (81) 421-2118

Softmix
Curitiba
tel: (55) (41) 254-7890
fax: (55) (41) 254-2327

Solaris Telemática
São Paulo
tel: (55) (11) 533 4311
fax: (55) (11) 533 4054

SPA
Rio de Janeiro
tel: (55) (21) 224-2375
fax: (55) (21) 242-4151

TBA Informática



Brasília
tel: (55) (61) 349-4554
fax: (55) (61) 347-6164

Chile

FACT Ingeniería
Santiago
tel: (56) (2) 229 2272
fax: (56) (2) 212 7753

Sonda Educación
Santiago
tel: (56) (2) 696 2277
fax: (56) (2) 671 4666

Colombia

Compuaulas
Bogotá
tel: (57) (1) 2560215
fax: (57) (1) 2561607

LatAm
Bogotá
tel: (57) (1) 616-0015
fax: (57) (1) 616-3332

Teorema
Bogotá
tel: (57) (1) 2872376
fax: (57) (1) 2871972

MexicoAster
Mexico City
tel: (52) (5) 669-3837
fax: (52) (5) 669-3994

Cadena Compusoluciones
Guadalajara
tel: (52) (3) 615-0033
fax: (52) (3) 615-0045

Compueducación
Mexico City
tel: (52) (5) 250-5638
fax: (52) (5) 250-6330

Digital Equipment de México
Mexico City
tel: (52) (5) 682-1618
fax: (52) (5) 687-6661

Digital Equipment de México
Guadalajara
tel: (52) (3) 817-4121



fax: (52) (3) 817-4121

Digital Equipment de México
Monterrey
tel: (52) (8) 335-1929
fax: (52) (8) 378-3618

Intersys - STAFF
Mexico City
tel: (52) (5) 259-2873
fax: (52) (5) 259-0015

Intersys - STAFF
Monterrey
tel: (52) (8) 356-6156
fax: (52) (8) 356-6856

Piemsa
Torreón
tel: (52) (1) 716-3604
fax: (52) (1) 716-4366

Puerto Rico
tel: (800) 755-3926 (toll-free)

or

DRC Corp. - Training Center
Santurce
tel: (1) (809) 723-7620
fax: (1) (809) 726-7609

Memorex Telex
Hato Rey
tel: (1) (809) 754-7398
fax: (1) (809) 751-4555

Peru

Cibertec
Lima
tel: (51) (14) 21-11-00
fax: (51) (14) 41-93-31

Trinidad

TrainX
Port of Spain
tel: (1) (809) 627-5437
fax: (1) (809) 624-8240

Uruguay

Escuela de Informática
Montevideo
tel: (59) (8) 928-00-00



fax: (59) (8) 928-19-32

Venezuela

Cygnus
Caracas
tel: (58) (2) 991-10-22
fax: (58) (2) 993-85-30

All Other Sites

tel: (61) (2) 414-3666



Microsoft Certified Professional--Worldwide Drake phone numbers: Middle East

Israel
(44) (171) 437-6900

All Other Sites
(44) (171) 437-6900



Microsoft Solution Provider Program

United States and Canada
(800) SOL-PROV
(800) 765-7768

Outside the United States, contact your nearest Microsoft subsidiary 

(TT/TDD)
United States
(800) 892-5234
Canada
(905) 568-9641



Microsoft Wish Line

Submit idea, comment, or tip for future Microsoft products.

(1) (206) 936-WISH or (1) (206) 936-9474



Microsoft Sales Information Center

Presales product information and customer service.

United States
(800) 426-9400 

Canada
(800) 563-9048

(TT/TDD)
United States
(800) 892-5234

Canada
(905) 568-9641



Microsoft International Sales Information Center

Presales product information and customer service.

(1) (206) 936-8661

Outside the United States, contact your nearest Microsoft subsidiary bmc xref.bmp}



Microsoft Subsidiaries: Albania, Bulgaria, Croatia, Romania, Serbia, and Slovenia

GERMANY

Munich

Microsoft GmbH

tel: (49) (89) 3176-0

fax: (49) (89) 3176-1000



Microsoft Subsidiaries: All Other Countries

UNITED STATES OF AMERICA

Redmond, Washington

Microsoft Corporation

tel: (206) 936-8661

fax: (206) 936-7329



Microsoft Subsidiaries: All Southern African Nations

SOUTH AFRICA

Johannesburg

Microsoft South Africa

tel: (27) (11) 444-0520

fax: (27) (11) 444-0045



Microsoft Subsidiaries: Argentina, Bolivia, Paraguay, and Uruguay

ARGENTINA

Buenos Aires

Microsoft de Argentina S.A.

tel: (54) (1) 814-0356

fax: (54) (1) 814-0372



Microsoft Subsidiaries: Australia and Papua New Guinea

AUSTRALIA

Sydney

Microsoft Pty.

tel: (61) (2) 870-2200

fax: (61) (2) 805-1108



Microsoft Subsidiaries: Austria

AUSTRIA

Vienna

Microsoft GesmbH

tel: (43) (1) 687-607

fax: (43) (1) 681-627-10



Microsoft Subsidiaries: Belgium and Luxembourg

Microsoft NV

BELGIUM

Brussels

tel: (32) (2) 730-39-11

fax: (32) (2) 735-16-09



Microsoft Subsidiaries: Brazil

BRAZIL

São Paulo

Microsoft Informática Ltda

tel: (55) (11) 530-4455

fax: (55) (11) 240-2205



Microsoft Subsidiaries: Canada

CANADA

Toronto

Microsoft Canada Inc.

tel: (905) 568-0434

fax: (905) 568-1527



Microsoft Subsidiaries: Caribbean Countries

PUERTO RICO

Guaynabo

Microsoft Caribbean, Inc.

tel: (809) 273-3600

fax: (809) 273-3636



Microsoft Subsidiaries: Chile

CHILE

Santiago

Microsoft Chile S.A.

tel: (56) (2) 218-5771

fax: (56) (2) 218-5747



Microsoft Subsidiaries: China, P.R.C.

PEOPLE'S REPUBLIC OF CHINA

Beijing

Microsoft P.R.C.

tel: (86) (1) 849-2148

fax: (86) (1) 849-2151



Microsoft Subsidiaries: Colombia

COLOMBIA

Bogotá

Microsoft Colombia

tel: (57) (1) 618-2245

fax: (57) (1) 618-2269



Microsoft Subsidiaries: Commonwealth of Independent States: Estonia, Latvia, 
Lithuania, and Russia

RUSSIA

Moscow

Microsoft AO

tel (local): (007) (095) 158-1112

fax (local): (007) (095) 158-8181



Microsoft Subsidiaries: Czech Republic and Slovakia

CZECH REPUBLIC

Prague 

Microsoft S.R.O.

tel: (42) (2) 268-3200

or              (42) (2) 2423-4325

fax: (42) (2) 266-020



Microsoft Subsidiaries: Denmark and Iceland

DENMARK

Hedenhusene

Microsoft Danmark ApS

tel: (45) (44) 890-100

fax: (45) (44) 685-510



Microsoft Subsidiaries: Ecuador

ECUADOR

Quito

Corporación Microsoft del Ecuador

tel: (593) (2) 460-447

fax: (593) (2) 460-451



Microsoft Subsidiaries: Peru

Microsoft Peru

Lima

tel: (51) (14) 42-9829

fax: (51) (14) 42-9804



Microsoft Subsidiaries: United Kingdom

UNITED KINGDOM

Berkshire

Microsoft Ltd

tel, main: (44) (1734) 270-001

fax: (44) (1734) 270-002



Microsoft Subsidiaries: Finland

FINLAND

Helsinki

Microsoft OY

tel: (358) (0) 525-501

fax: (358) (0) 522-955



Microsoft Subsidiaries: France and French Polynesia

FRANCE

Paris

Microsoft France S.A.R.L.

tel: (33) (1) 6986-4646

fax: (33) (1) 6446-0660



Microsoft Subsidiaries: Germany

GERMANY

Munich

Microsoft GmbH

tel: (49) (89) 3176-0

fax: (49) (89) 3176-1000



Microsoft Subsidiaries: Greece

GREECE

Athens

Microsoft Hellas SA

tel: (30) (1) 689-3631

fax: (30) (1) 689-3636



Microsoft Subsidiaries: Hong Kong

HONG KONG

Microsoft Hong Kong Limited

tel: (852) 804-4200

fax: (852) 560-2217



Microsoft Subsidiaries: Hungary

HUNGARY

Budapest

Microsoft Kft

tel: (36) (1) 269-1212

fax: (36) (1) 269-1030



Microsoft Subsidiaries: India

INDIA

New Delhi

Microsoft Systems Private Limited

tel: (91) (11) 644-4457

fax: (91) (11) 644-4469



Microsoft Subsidiaries: Ireland

Microsoft Ireland

Dublin

Ireland

tel: (353) (1) 450-2113

fax: (353) (1) 456-8042

Upgrade Centre: (353) (1) 475-4775

Technical Support (353) (1) 706-5353



Microsoft Subsidiaries: Israel

ISRAEL

Tel Aviv

Microsoft Israel LTD.

tel: (972) (3) 575-7034

fax: (972) (3) 575-7065



Microsoft Subsidiaries: Italy

ITALY

Milan

Microsoft S.p.A.

tel: (39) (2) 269-121

fax: (39) (2) 2107-2020



Microsoft Subsidiaries: Japan

JAPAN

Tokyo

Microsoft KK

tel: (81) (3) 5454-8000

fax: (81) (3) 5454-7970



Microsoft Subsidiaries: Korea

KOREA

Seoul

Microsoft CH

tel: (82) (2) 531-4500

fax: (82) (2) 555-1724



Microsoft Subsidiaries: Malaysia

MALAYSIA

Kuala Lumpur

Microsoft Malaysia Sdn Bhd

tel: (60) (3) 230-0299

fax: (60) (3) 230-0301



Microsoft Subsidiaries: Mexico and Central American Countries

MEXICO

Mexico D.F.

Microsoft Mexico, S.A. de C.V.

tel: (52) (5) 325-0910

fax: (52) (5) 280-7940



Microsoft Subsidiaries: Middle East Countries (except Israel and Turkey)

UNITED ARAB EMIRATES

Dubai 

Microsoft Middle East

tel: (971) (4) 513-888

fax: (971) (4) 527-444



Microsoft Subsidiaries: Morocco

MOROCCO

Casablanca

Microsoft Maroc

tel: (212) (2) 47-10-72

fax: (212) (2) 47-10-86



Microsoft Subsidiaries: The Netherlands

THE NETHERLANDS

Hoofddorp

Microsoft BV

tel: (31) (2503) 777-00

fax: (31) (2503) 377-61



Microsoft Subsidiaries: New Zealand

NEW ZEALAND

Auckland

Microsoft New Zealand Limited

tel: (0800) 800-004 

or                (64) (9) 308 9318

fax: (64) (9) 358-3726



Microsoft Subsidiaries: Norway

NORWAY

Oslo

Microsoft Norge AS

tel: (47) (2) 950-665

fax: (47) (2) 950-664



Microsoft Subsidiaries: Poland

POLAND

Warsaw

Microsoft sp. z.o.o.

tel: (48) (2) 6615-433

fax: (48) (2) 6615-434



Microsoft Subsidiaries: Portugal

PORTUGAL

Oeiras

Microsoft, Lda

tel: (351) (1) 441-2205

fax: (351) (1) 441-2101



Microsoft Subsidiaries: Singapore, Indonesia, and the Philippines

SINGAPORE

Singapore

Microsoft Singapore Pte Ltd.

tel: (65) 227-6833

fax: (65) 227-6811



Microsoft Subsidiaries: Spain

SPAIN

Madrid

Microsoft Iberica, S.R.L.

tel: (34) (1) 804-0000

fax: (34) (1) 803-8310



Microsoft Subsidiaries: Sweden

SWEDEN

Stockholm

Microsoft AB

tel: (46) (8) 752-5600

fax: (46) (8) 750-5158



Microsoft Subsidiaries: Switzerland and Liechtenstein

SWITZERLAND

Zurich

Microsoft AG

tel: (41) (1) 839-61-11

fax: (41) (1) 831-08-69



Microsoft Subsidiaries: Taiwan, R.O.C.

TAIWAN, R.O.C.

Taipei

Microsoft Taiwan Corp.

tel: (886) (2) 504-3122

fax: (886) (2) 504-3121



Microsoft Subsidiaries: Thailand

THAILAND

Bangkok

Microsoft (Thailand) Limited

tel: (66) (2) 231-3920

fax: (66) (2) 231-3924



Microsoft Subsidiaries: Turkey

TURKEY

Istanbul

Microsoft Bilgisayar Yazilim Hizmetleri Ltd.

tel: (90) (216) 258-5998

fax: (90) (216) 258-5954



Microsoft Subsidiaries: Venezuela

VENEZUELA

Caracas

Corporation MS 90 de Venezuela, S.A.

tel: (58) (2) 916-443

fax: (58) (2) 923-835



Microsoft Support Network Sales and Information

United States
(800) 936-3500

Canada
(800) 668-7975

Outside the United States, contact your nearest Microsoft subsidiary 



Microsoft Support Network: Desktop Applications

Unlimited no-charge support via a toll call.

United States

(206) 635-7050 Microsoft Access

(206) 635-7080 Microsoft Excel for Macintosh

(206) 635-7070 Microsoft Excel for Windows and OS/2

(206) 635-7131 Microsoft Money

(206) 635-7172 Microsoft Multimedia Products

(206) 635-7055 Microsoft Office for Macintosh

(206) 635-7056 Microsoft Office for Windows

(206) 635-7145 Microsoft PowerPoint

(800) 723-3333 Microsoft Profit*

(206) 635-7155 Microsoft Project

(206) 635-7140 Microsoft Publisher

(206) 635-7049 Microsoft Schedule+

(206) 635-7172 Microsoft Video for Windows

(206) 637-9308 Microsoft Windows Entertainment Products

(206) 635-7200 Microsoft Word for Macintosh

(206) 635-7210 Microsoft Word for MS-DOS

(206) 462-9673 Microsoft Word for Windows

(206) 635-7160 Microsoft Works for Macintosh

(206) 635-7150 Microsoft Works for MS-DOS

(206) 635-7130 Microsoft Works for Windows

Canada
(905) 568-3503.

Outside the United States and Canada 



Microsoft Support Network: Development Products

United States

(206) 635-7053 Microsoft Basic

 (206) 635-7019 Microsoft Delta

(206) 635-7015 Microsoft FORTRAN

(206) 635-7191 Microsoft FoxPro for MS-DOS and Windows

(206) 635-7192 Microsoft FoxPro for Macintosh

(206) 646-5109 Microsoft Macro Assembler (MASM)

(206) 635-7015 Microsoft Profiler

(206) 635-7010 Microsoft QuickAssembler

(206) 646-5101 Microsoft QuickBasic

(206) 635-7010 Microsoft QuickC

(206) 635-7052 Microsoft Test for Windows

(206) 646-5105 Microsoft Visual Basic

(206) 646-5105 Microsoft Visual Basic Professional Toolkit

(206) 635-7007 Microsoft Visual C/C++

(206) 635-3329 Microsoft Windows SDK

Canada
(905) 568-3503

Outside the United States, contact your nearest Microsoft subsidiary bmc   xref.bmp}  



Microsoft Support Network: FastTips

Toll-free 7X24 access from both the United States and Canada

(800) 936-4100 Desktop Applications FastTips

(800) 936-4200 Personal Operating Systems FastTips

(800) 936-4300 Development FastTips

(800) 936-4400 Advanced Systems FastTips

Outside the United States, contact your nearest Microsoft subsidiary bmc xref.bmp}



Microsoft Support Network: Personal Operating Systems

United States

(206) 635-7040 Microsoft Mouse, Microsoft BallPoint, Windows Sound System, and other 
Microsoft hardware

(206) 646-5104 MS-DOS 6.0 and MS-DOS 6.2 Upgrade

(206) 637-7098 Microsoft Windows and Microsoft Windows for Workgroups

Canada
(905) 568-3503.

Outside the United States, contact your nearest Microsoft subsidiary 



Microsoft Support Network: Priority 900 Number Support

Charges appear on your telephone bill.

United States

(900) 555-2000 Priority Desktop Applications

(900) 555-2000 Priority Personal Operating Systems

(900) 555-2300 Priority Development with Desktop

(900) 555-2100 Priority Comprehensive

Not available in Canada.

Outside the United States, contact your nearest Microsoft subsidiary 



Microsoft Support Network: Priority Credit Card Support

United States

(800) 936-5700 Priority Desktop Applications

(800) 936-5700 Priority Personal Operating Systems

(800) 936-5800 Priority Development with Desktop

(800) 936-5900 Priority Comprehensive

Canada

(800) 668-7975

Annual support subscriptions

United States
(800) 936-3500. 

Canada
(800) 668-7975.

Outside the United States, contact your nearest Microsoft subsidiary 



Microsoft Support Consulting Line

Advanced consulting support charged on a per hour basis. (United States)

(800) 936-1565



Microsoft Support Network: TT/TDD Support

United States
(206) 635-4948

Canada
(905) 568-9641



Microsoft Developer Network

United States and Canada
Call Monday to Friday, from 6:30 A.M. to 
5:30 P.M. Pacific Standard Time: (800) 759-5474, Dept. 1001.

Outside the United States and Canada
The services of the Developer Network vary by country. To join the Developer Network, call the 
appropriate number listed below:

Argentina:
(54) (1) 814 5105

Australia:
(61) (2) 870-2100

Brazil:
(55) (11) 251-0299

Chile:
(56) (2) 204-2084

France:
05 90 59 04 (toll-free)

Germany:
0130 81 02 11 (toll-free)

Hong Kong:
(852) 756-5560

India
(91) (11) 646-0694

Indonesia:
(65) 2207380

Israel
(972) (3) 575-7034

Japan:
(03) 5600-5033

Korea:
(080) 022-7337

Malaysia:
800-1108

Mexico:
(915) 325-0911

Middle East:
(971) (4) 513-888



The Netherlands:
(06) (022) 24 80 (toll-free)

New Zealand:
(64) (9) 308-9318

Russia and neighboring countries:
(7) (095) 244-3474

Singapore:
(65) 2207380

South Africa:
(27) (11) 445-0000

Switzerland:
155-9491 (French); 155-9492 (German)

Taiwan:
(886) (2) 504-3122

Thailand:
(65) 2207380

Turkey
(90) (212) 258-5998

United Kingdom:
(0800) 96-02-79 (toll-free)

Other European countries:
(31) (10) 258-8864

Everywhere else:
(1) (303) 684-0914



Microsoft Press

United States
(800) MSPRESS (677-7377)
(In Alaska and Hawaii, call (615) 793-5090

Address:
Microsoft Press
P.O. Box 7005
LaVergne, TN    37086-7005
fax: (800) 774-6733

Canada
(905) 293-8464, ext. 340 

Address:
Macmillan Canada
164 Commander Blvd.
Agincourt, ON    M1S 3C7
fax: (905) 293-0846

Outside the United States and Canada



Microsoft Press International Worldwide English Language Distributors

Contact the Microsoft Press distributors below, or write to:

Microsoft Press
International Sales
One Microsoft Way
Redmond, WA    98052-6399
USA

Africa

Asia Pacific

Europe

Far East

Latin America

Middle East



Microsoft Press Worldwide Distributors--Europe

Austria

Christian Konrad GmbH
Industriestr. B13
2345 Brunn am Gebirge
Contact:    Herr Konrad

tel:    (43) (36) 356-00-0
fax:    (43) (36) 362-62

Belgium

WOUTERS Import
Groenstraat 178
B 3001 Heverlee
Contact:    Order Department

tel:    (32) (16) 40 39 00
fax:    (32) (16) 40 49 00

France

Diffusion Eyrolles
61 bd. Saint-Germain
75240 Paris Cedex 05
Contact:    Catherine Domeon

tel: (33) (1) 44 41 11 87
fax: (33) (1) 44 41 11 44

Germany

Prolit Verlagsauslieferung GmbH
Siemensstr. 16
35463 Fernwald (Annerod)
Contact:    Simone Siebert

tel: (49) (641) 43071
fax: (49) (641) 42773

Great Britain/Ireland

Computer Bookshops Ltd
50 James Road
Tyseley, Birmingham B11 2BA
United Kingdom
Contact:    Microsoft Press Orders

tel:    (44) (121) 706-1250 
fax: (44) (121) 706-3301 
Order hotline: (44) (121) 706-1188

Greece



Klidarithmos Computer Books, E.E.
16 Spirou Trikoupi Str.
Exarchia, Athens 106 83
Contact:    Mr. Giannis Faldamis

tel: (30) (1) 3808407 or (30) (1) 3608408
fax: (30) (1) 3817950

Italy
McGraw Hill Libri Italia
Piazza Emilia 5
I - 20129 Milano, MI
Contact:    Order Dept

fax:    (39) (2) 733643

Netherlands

Roodveldt Import b.v.
Brouwersgracht 288
1013 HG Amsterdam
Contact:    Microsoft Press Department

tel:    (31) (20) 622 80 35
fax: (31) (20) 625 54 93

Computercollectief
Amstel 312
1017 AP Amsterdam

Contact:    Order Department
fax: (31) (20) 622 66 68

Portugal
Editora McGraw Hill de Portugal Ltda.
Avenida Almirante Reis, 59-6
1100 Lisboa
Contact: Rui Gaspar

tel: (351) (1) 315-4984
fax: (351) (1) 352-1975

Spain

McGraw Hill Interamericana de Espana S.A.
C/Basauri s/n, la Planta
Edificio A
Ctra. de la Coruna km. 12
Aravaca - 28023 Madrid
Contact: Mr. Antonio Garcia Maroto

tel:    (34) (1) 372-8193
fax: (34) (1) 372-8467

Sweden



Bonnier DataMedia
P.O.Box 3159
10363    Stockholm 
Contact:    Håkan Eriksson

tel:    (46) (8) 696-8000
fax: (46) (8) 696-8356

Switzerland

Thali AG
Industriestr. 14
6285 Hitzkirch
Contact:    Herrr Ochsenbein

tel:    (41) (41) 85 01 11
fax: (41) (41) 85 28 85

OLF S.A.
Z-1, 3,
Corminboeuf
CH 1701 Fribourg
Contact:      Order Department

tel:    (41) (37) 83 51 11
fax:    (41) (37) 83 54 44

Turkey

Arkadas-Adas Co. Ltd.
Mithatpasa Cad. 28 A-C-D
Yenisehir, Ankara, Turkiye
Contact: Mr. Aydin Akyazi

tel: (90) (312) 434 4624
fax: (90) (312)435 6057



Microsoft Press Worldwide Distributors--Africa

Republic of South Africa

Workgroup Systems
P.O. Box 1968    Kelvin 2054
Johannesburg
tel:    (27) (11) 804-1014
fax: (27) (11) 804-1630

Intersoft
P.O.Box 55400
Nortlands 2116
Johannesburg

tel: (27) (11) 788-0953
fax: (27) (11) 788-1001

HNR Computers
P.O. Box 2067
Gallow Manor 2052
Johannesburg

fax: (27) (11) 444-0233

TSD Software
P.O. Box 783888
Sandton 2146
Johannesburg

fax: (27) (11) 445-9235



Microsoft Press Worldwide Distributors--Middle East

Cyprus

P&M Perfectsoft Limited
1 Hadjopoulou Street
P.O. Box 7060, Nicosia
Contact: Mr. Antoniades Panayiotis

tel: (357) (2) 444192
fax: (357) (2) 367977

Egypt

Aptec
3 Mahmoud Bashed St.
Heliopolis, Cairo
Contact: Mohammad Alfi

tel: (20) (2) 245 5634
fax: (20) (2) 247 5255

Kuwait

4C
P.O. Box 24064
Safat
Contact: Mr. Mubde Absi

tel: (965) 474 4830/1/2
fax:(965) 476 8062/ 474 4829

Lebanon

Automation & Computer Technologies (ACT)
Commodore Center, 7th Floor
Baalbeck Street , Beirut
Attn.: Mr. Jalal Fawaz

tel: (961) 1 350349
fax: (961) 1 863973

Saudi Arabia

Integrated Systems Company Ltd. (ISCO)
P.O. Box 50009
Riyadh 11523
Contact: Mr. Faisal Al-Jaman

tel: (966) (1) 477 1307
fax: (966) (1) 477 4913

Syria

Digital Equipment Center (DEC)
P.O. Box 3880



Damascus
Contact:    Mr. Imad Kerdi

tel:    (963) (11) 336004
fax:    (963) (11) 720733

United Arab Emirates

Graytech C2000
P.O. Box 50718
Dubai

Contact: Mr. Colin Summers
tel: (971) (4) 346952

Mindware
P.O. Box 55609
Dubai
Contact: Mr. Josen George

tel: (971) (4) 219-787
fax: (971) (4) 210-724

Uae, Kuwait, Qatar, Oman, Bahrain, Yemen, Egypt, Lebanon, 
Syria, Jordan and Cyprus

Computer 2000
PO Box 50718, Dubai
United Arab Emirates
Attn : Mr. Colin Summers

tel: (971) (4) 346952/477
fax: (971) (4) 346546



Microsoft Press Worldwide Distributors--Asia Pacific

Australia

WoodsLane
Unit 8, 101 Darley Street
Mona Vale, N.S.W 2103
Contact: David Scott or Tricia Wilen

tel: (61) (2) 979-5944
fax: (61) (2) 997-3488

India

The Computer Bookshop
190, Dr. D.N. Road
Fort, Bombay 400 001
Contact: Mr.    Aziz Shroff

tel:    (91) (22) 204-6356
fax: (91) (22) 262-3551

Malaysia

Global Communications SDN BHD
No. 45M, Jalan SS 21/56B
Damansara Utama
47400, Petaling Jaya
Selangor Darul Ehsan
Contact:    Ms. Cindy Chong

tel:    (60) (3) 718-3059
fax: (60) (3) 719-6233

New Zealand

WoodsLane
21 Cooks Street
Wanganui
Contact: Les Sperring

tel:    (64) (9) 347-6543
fax: (64) (9) 345-4840

Singapore and Indonesia

Tech Pacific (Singapore) Pte Ltd.
25 Delta Rd. #02-01/04 
Seiclene House
Contact: Mr. Michael Lehmann

tel:    (65) 278-8686
fax: (65) 273-2876

Thailand



Samakkhisan (Dokya) Co. Ltd.
71/12-19 Soi Tessaban Sai 2
Wat Kallaya, Thonburi
Bangkok 10600
Contact: Mr. Chuan Puttasantitham

tel:    (66) (2) 466-0519
fax: (66) (2) 465-1391

D.K. Book House Co., Ltd.
90/20-25 Rajaprarob Road,
Makkasan, O.A. Theatre
Bangkok 10400
Contacts: Mr. Suk Soongswang 
Miss Manlika Keeree

tel. (66) (2) 246-5424 or 247-1001
fax. (66) (2) 247-1003 or 247-1031



Microsoft Press Worldwide Distributors--Far East

Hong Kong

Swindon Book Co. Ltd.
13-15 Lock Rd., Tsimshatsui
Kowloon, Hong Kong
Contact:    Mr. John Li

tel:    (852) 2367-8789
fax: (852) 2739-4975

Educational Resources 
(Hong Kong) Pte Ltd.
18/F, 499 King's Rd.
North Point, Hong Kong
Contact: Mr. Wong Wai Leon

tel:    (852) 2590-8206
fax: (852) 2564-4558

Japan

Toppan Company, LTD.
Froebel-Kan Bldg 3-1
Kanda Ogawamachi Chiyoda-Ku
Tokyo 101 Japan
Contact:    Mr. Hiroshi Yuri

tel:    (81) (1) 3295-3461
fax:    (81) (3) 3293-5963

Korea

Addison-Wesley Publishing Co.
Sam Ma Building, 3rd Floor
403-16 Seo Kyo-Dong, Mapo-ku
Seoul, 121-210
Contact: Chung Kyung Han

tel:    (82) (2) 335-7987
fax: (82) (2) 335-7988

Taiwan

Unalis Corporation
5/F. 339 Tun Hwa S. Rd. Sec. 1
Taipei 10654
Contact:    Mr. Tiger Shen

tel:    (886) (2) 704-2762
fax: (886) (2) 704-4454

GOTOP Information, Inc.

5/F. No. 7, Lane 50, Sec. 3



Nan Kang Rd., Taipei
Contact: Ms. Judy Hs

tel: (886) (2) 788-2408
fax: (886) (2) 788-1031

Flag Publishing Co.
19F, No 83 Sec. 1,
Chung Hsiao e. Road
Taipei, Taiwan
Contact    Mr. Stephen Shih,    President

tel: (886) (2) 396-3257
fax: (886) (2) 321-2545



Microsoft Press Worldwide Distributors--Latin America

Argentina

Distribuidora Cuspide
Suipacha 764
1008 Bueno Aires
Contact: Mr. Fernando Gil Paricio

tel:    (54) (1) 322-8868
fax: (54) (1) 322-3456

Brazil

Cultura Editora Ltda.
Avenida Paulista 2073
Conj-Nacional, CEP 01311-940
Sao Paulo
Contact:    Pedro Herz

tel:    (55) (1) 285-4033
fax: (55) (1) 285-4457

Caribbean

Computer & Technical Books
3042 N.W. 72nd Ave.
Miami, Florida 33122 U.S.A.
Contact: Mr. Don Bovell

tel:    (1) (305) 593-9199
fax: (1) (305) 593-1300

Chile

McGraw Hill Interamericana de Chile S.A.
Seminario 541 Providencia
Casilla 150 - Correo 29
Santiago de Chile
Contact: Mr. Hans Werner

tel:    (56) (2) 222-9405
fax: (56) (2) 635-4467

Colombia, Ecuador, Peru, Bolivia

McGraw Hill Interamericana S.A.
Transversal 42B No. 19-77
Bogota, D.E. Colombia
Contact:    Mr. Hector Zuluaga

tel:    (57) (1) 268-8828
fax: (57) (1) 268-5567

Mexico, Central America



McGraw Hill Interamericana de Mexico S.A. de C.V.
Atlacomulco 499-501
Fracc. Ind. San Andres Atoto
Naucalpan, Edo. de Mexico, C.P. 53500
Contact: Mr. Ricardo Sanchez

tel:    (52) (5) 628-5365
fax: (52) (5) 628-5356

Venezuela

Contemporanea de Ediciones, S.R.L.
AV. La Salle Edif. Irbia
Los Cabos, Caracas
Contact:    Mr. Guillermo Ramirez

fax:    (58) (2) 793-6566



Microsoft TechNet

United States and Canada
Call your local Microsoft reseller, or (800) 344-2121.

Outside the United States and Canada 
Call your local Microsoft reseller, or your nearest Microsoft subsidiary. 
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       Microsoft Consulting Services  

        Microsoft Consulting Services: U.S. Western Region  
        Microsoft Consulting Services: U.S. Central Region  
        Microsoft Consulting Services: U.S. Eastern Region (Southeast and Northeast)  
        Microsoft Consulting Services: International  



       Microsoft Online Services  

        Microsoft Online Services: End-User CompuServe Forums  
        Microsoft Online Services: Microsoft Developer Services CompuServe Forums  
        Microsoft Online Services: Microsoft Network Product CompuServe Forums  
        Microsoft Online Services: Microsoft Program CompuServe Forums  
        Microsoft Online Services: Microsoft Windows and MS-DOS CompuServe Forums  
        Microsoft Online Services: Internet  
        Microsoft Online Services: Microsoft Download Service (MSDL)  
        Microsoft Online Services: Microsoft Knowledge Base  
        Microsoft Online Services: Microsoft OnLine  
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        Microsoft Authorized Education Programs  
        Microsoft Certified Professional Program  
        Microsoft Certified Professional--Worldwide Drake phone numbers  
        Microsoft Solution Provider Program  



       Microsoft Sales and Customer Service  

        Microsoft Sales Information Center  
        Microsoft International Sales Information Center  



       Microsoft Subsidiaries  

        Albania, Bulgaria, Croatia, Romania, Serbia, and Slovenia  
        All Other Countries  
        All Southern African Nations  
        Argentina, Bolivia, Paraguay, and Uruguay  
        Australia and Papua New Guinea  
        Austria  
        Belgium and Luxembourg  
        Brazil  
        Canada  
        Caribbean Countries  
        Chile  
        China, P.R.C.  
        Colombia  
        Commonwealth of Independent States: Estonia, Latvia, Lithuania, and Russia  
        Czech Republic and Slovakia  
        Denmark and Iceland  
        Ecuador  
        Finland  
        France and French Polynesia  
        Germany  
        Greece  
        Hong Kong  
        Hungary  
        India  
        Israel  
        Italy  
        Japan  
        Korea  
        Malaysia  
        Mexico and Central American Countries  
        Middle East Countries (except Israel and Turkey)  
        Morocco  
        The Netherlands  
        New Zealand  
        Norway  
        Peru  
        Poland  
        Portugal  
        Singapore, Indonesia, and the Philippines  
        Spain  
        Sweden  
        Switzerland and Liechtenstein  
        Taiwan, R.O.C.  



        Thailand  
        Turkey  
        United Kingdom  
        Venezuela  



       Microsoft Support Network  

        Sales and Information  
        Desktop Applications  
        Development Products  
        FastTips  
        Personal Operating Systems  
        Priority 900 Number Support  
        Priority Credit Card Support  
        Support Consulting Line  
        TT/TDD Support  
        Microsoft Wish Line  
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        Microsoft Developer Network  
        Microsoft Press  
        Microsoft TechNet  
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© 1995 Microsoft Corporation. All rights reserved.
Support services vary outside the United States and Canada. Microsoft customer support services are 
subject to then-current Microsoft prices, terms, and conditions.
This directory is for informational purposes only. MICROSOFT MAKES NO WARRANTIES, EXPRESS 
OR IMPLIED, IN THIS SUMMARY.
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CompuServe Forums
Developer Services CompuServe Forum
Product Support

Advanced Systems
FastTips: Product Support
Product Support (Support Network)

Africa
Certified Professional--Worldwide Drake phone numbers: Africa
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Microsoft Subsidiaries

Applications
CompuServe Forums

Argentina
Authorized Education Programs
Microsoft Press Worldwide Distributors
Certified Professional--Worldwide Drake phone numbers
Microsoft Subsidiaries

Asia Pacific
Certified Professional--Worldwide Drake phone numbers
Microsoft Press Worldwide Distributors

Australia
Consulting Services
Certified Professional--Worldwide Drake phone numbers
Developer Network
Microsoft Press Worldwide Distributors
Microsoft Subsidiaries

Austria
Authorized Education Programs 
Certified Professional Program
Certified Professional--Worldwide Drake phone numbers
Microsoft Press Worldwide Distributors
Microsoft Subsidiaries

Authorized Education
Authorized Education Programs



BallPoint
Product Support

Basic
Product Support

Belgium
Authorized Education Programs
Certified Professional Program
Certified Professional--Worldwide Drake phone numbers
Microsoft Press Worldwide Distributors
Microsoft Subsidiaries

Bermuda
Certified Professional--Worldwide Drake phone numbers

Bolivia
Microsoft Subsidiaries
Microsoft Press Worldwide Distributors

Brazil
Authorized Education Programs
Consulting Services
Certified Professional--Worldwide Drake phone numbers
Developer Network
Microsoft Press Worldwide Distributors
Microsoft Subsidiaries

Bulgaria
Microsoft Subsidiaries

Canada
Authorized Education Programs
Certified Professional Program
Certified Professional--Worldwide Drake phone numbers
Consulting Services
Developer Network
Microsoft Online Services: Microsoft Developer Services CompuServe Forums
Microsoft OnLine
Microsoft Press
Microsoft Product Support: Priority Credit Card Support
Microsoft Subsidiaries
Solution Provider Program
Support Network (Sales and Information)

Caribbean
Microsoft Press Worldwide Distributors
Microsoft Subsidiaries



Central America
Certified Professional--Worldwide Drake phone numbers 
Microsoft Press Worldwide Distributors
Microsoft Subsidiaries

Certified Professional
Program Information
CompuServe Program Forum

Certified Trainer
Certified Professional Program

Chile
Authorized Education Programs
Certified Professional--Worldwide Drake phone numbers
Developer Network
Microsoft Press Worldwide Distributors
Microsoft Subsidiaries

China, P.R.C.
Microsoft Subsidiaries

Client-Server Network Products
CompuServe Forum

Client-Server Computing
CompuServe Developer Forum

Colombia
Authorized Education Programs
Certified Professional--Worldwide Drake phone numbers
Microsoft Press Worldwide Distributors
Microsoft Subsidiaries

Commonwealth of Independent States
Microsoft Subsidiaries

CompuServe
Microsoft Access Forums
Applications Forum
Developer Services Forums
End-User Forums
Microsoft Excel Forum
Microsoft Excel SDK Forum
Network Product CompuServe Forums
Program Forums
Windows and MS-DOS CompuServe Forums
WordBasic Forum
Word Forum



Consulting Services
Microsoft Consulting Services
Microsoft Support Consulting Line

Certified Professional
Program Information
Worldwide Drake phone numbers

Croatia
Microsoft Subsidiaries

Customer Service
U.S. and Canada
International Sales Information Center

Cyprus
Microsoft Press Worldwide Distributors

Czech Republic
Certified Professional--Worldwide Drake phone numbers
Microsoft Subsidiaries

Deaf and Hard of Hearing
Product Support

Denmark
Authorized Education Programs 
Certified Professional Program
Certified Professional--Worldwide Drake phone numbers
Microsoft Subsidiaries

Desktop Applications
FastTips: Product Support
Product Support

Developer Network Technical Library
CompuServe Developer Forum

Developer Network
Microsoft Developer Network

Developer Relations
CompuServe Developer Forum

Developer Services
CompuServe Forums

Development FastTips
Product Support

Development Products



Product Support

Download Service
Microsoft Download Service (MSDL)

Ecuador
Authorized Education Programs
Certified Professional--Worldwide Drake phone numbers
Microsoft Press Worldwide Distributors
Microsoft Subsidiaries

Egypt
Microsoft Press Worldwide Distributors

End User
CompuServe Forums

England
Microsoft Subsidiaries

Entertainment Products
Product Support

Estonia
Microsoft Subsidiaries

Europe
Certified Professional--Worldwide Drake phone numbers: Europe
Microsoft Authorized Education Programs--Europe 
Microsoft Certified Professional Program--Europe 
Developer Network
Microsoft Press Worldwide Distributors

Everywhere Else
Developer Network

Microsoft Excel
CompuServe Forum
Excel for the Macintosh: Product Support
Excel for OS/2: Product Support
Excel for Windows Product Support
Excel SDK: End-User CompuServe Forum
Excel SDK: CompuServe Developer Forum

Extensions
CompuServe Developer Forum

FastTips
Product Support



Fax Service
Sales Information

Finland
Authorized Education Programs 
Certified Professional Program 
Certified Professional--Worldwide Drake phone numbers
Microsoft Subsidiaries

FORTRAN
Language Support: CompuServe Developer Forum
Product Support

Fox products
Developer Services CompuServe Forum
Product Support

France
Authorized Education Programs 
Certified Professional Program 
Certified Professional--Worldwide Drake phone numbers
Consulting Services
Developer Network
Microsoft Press Worldwide Distributors
Microsoft Subsidiaries

French Polynesia
Microsoft Subsidiaries

Fun & Games
CompuServe Forum

Games, Sounds & Utilities
CompuServe Forum

Germany
Authorized Education Programs
Certified Professional Program 
Consulting Services
Certified Professional--Worldwide Drake phone numbers
Developer Network
Microsoft Press Worldwide Distributors
Microsoft Subsidiaries

Gopher
Microsoft Online Services: Internet

Greece
Certified Professional--Worldwide Drake phone numbers



Microsoft Press Worldwide Distributors
Microsoft Subsidiaries

Hardware
Product Support

Hearing Impaired
Product Support

Hong Kong
Consulting Services
Certified Professional--Worldwide Drake phone numbers
Developer Network
Microsoft Press Worldwide Distributors
Microsoft Subsidiaries

Hungary
Certified Professional--Worldwide Drake phone numbers
Microsoft Subsidiaries

Iceland
Microsoft Subsidiaries

India
Microsoft Press Worldwide Distributors
Microsoft Subsidiaries

Indonesia
Certified Professional--Worldwide Drake phone numbers
Microsoft Press Worldwide Distributors
Microsoft Subsidiaries

International
Sales and Customer Service

Internet
Archive Server, World Wide Web, Gopher

Ireland
Authorized Education Programs 
Certified Professional
Certified Professional--Worldwide Drake numbers
Microsoft Press Worldwide Distributors
Microsoft Subsidiaries

Israel
Certified Professional--Worldwide Drake phone numbers
Microsoft Subsidiaries

Italy



Authorized Education Programs
Certified Professional Program
Certified Professional--Worldwide Drake phone numbers
Consulting Services
Microsoft Press Worldwide Distributors
Microsoft Subsidiaries

Japan
Certified Professional--Worldwide Drake phone numbers
Developer Network
Microsoft Press Worldwide Distributors
Microsoft Subsidiaries

Knowledge Base
Microsoft Knowledge Base

Korea
Certified Professional--Worldwide Drake phone numbers
Microsoft Press Worldwide Distributors
Microsoft Subsidiaries

Kuwait
Microsoft Press Worldwide Distributors

LAN Manager
CompuServe Networks Forum

Latin America
Authorized Education Programs

Latvia
Microsoft Subsidiaries

Lebanon
Microsoft Press Worldwide Distributors

Liechtenstein
Microsoft Subsidiaries

Lithuania
Microsoft Subsidiaries

Luxembourg
Microsoft Subsidiaries

Macro Assembler (MASM)
Language Support: CompuServe Developer Forum
Product Support

Malaysia



Certified Professional--Worldwide Drake phone numbers
Microsoft Press Worldwide Distributors
Microsoft Subsidiaries

Mexico
Authorized Education Programs
Consulting Services
Certified Professional--Worldwide Drake phone numbers
Microsoft Press Worldwide Distributors
Microsoft Subsidiaries

Microsoft Certified Professional
Program Information
CompuServe Program Forum

Microsoft Consulting Services
Information

Microsoft Developer Network
Information

Microsoft OnLine
Information

Microsoft Press
Information

Microsoft Solution Provider Program
Information
CompuServe Program Forum

Microsoft TechNet
Information

Middle East
Certified Professional--Worldwide Drake phone numbers
Microsoft Press Worldwide Distributors
Microsoft Subsidiaries

Money
Product Support

Morocco
Microsoft Subsidiaries

Mouse
Product Support

MS-DOS
CompuServe Forum



Product Support

Multimedia Products
Product Support

The Netherlands
Authorized Education Programs
Certified Professional
Certified Professional--Worldwide Drake phone numbers
Developer Network
Microsoft Press Worldwide Distributors
Microsoft Subsidiaries

Network Products
CompuServe Forum

New Users of MS-DOS
CompuServe Forum

New Users of Windows
CompuServe Forum

New Zealand
Consulting Services
Certified Professional--Worldwide Drake phone numbers
Microsoft Press Worldwide Distributors
Microsoft Subsidiaries

Norway
Authorized Education Programs
Certified Professional
Certified Professional--Worldwide Drake phone numbers
Microsoft Subsidiaries

Object Products
CompuServe Forum

Office
Product Support

OLE
CompuServe Forum

Online Services
Microsoft Access End-User CompuServe Forum
Applications End-User CompuServe Forum
End-User CompuServe Forums
Microsoft Excel End-User CompuServe Forum
Internet Archive Server, World Wide Web, Gopher



Microsoft Developer Services CompuServe Forums
Microsoft Download Service (MSDL)
Microsoft FastTips
Microsoft Knowledge Base
Microsoft Network Product CompuServe Forums
Microsoft Program CompuServe Forums
Microsoft Sales Fax Services
Microsoft Windows and MS-DOS CompuServe Forums
MS-DOS: CompuServe Forum
Windows: CompuServe Forum
Word End-User CompuServe Forum

Papua New Guinea
Microsoft Subsidiaries

Paraguay
Microsoft Subsidiaries

Pen Software
CompuServe Forum

Personal Operating Systems
FastTips: Product Support
Product Support

Peru
Certified Professional--Worldwide Drake phone numbers
Microsoft Press Worldwide Distributors
Microsoft Subsidiaries

Philippines
Certified Professional--Worldwide Drake phone numbers
Microsoft Subsidiaries

Poland
Certified Professional--Worldwide Drake phone numbers
Microsoft Subsidiaries

Portugal
Authorized Education Programs
Certified Professional
Certified Professional--Worldwide Drake phone numbers
Microsoft Press Worldwide Distributors
Microsoft Subsidiaries

PowerPoint
Product Support

Priority 900 Number



Product Support

Priority Credit Card Support
Product Support

Product Support
Advanced Systems (Support Network)
Desktop Applications
Development Products
FastTips
Personal Operating Systems
Priority 900 Number Support
Priority Credit Card Support
Microsoft Support Consulting Line
Text Telephone (TT/TDD) Support
Microsoft Wish Line

Profiler
Product Support

Profit
Product Support

Microsoft Project
Product Support

Publisher
Product Support

Puerto Rico
Authorized Education Programs 
Certified Professional--Worldwide Drake phone numbers
Microsoft Subsidiaries

Quick Assembler
Product Support

QuickBasic
Product Support

QuickC
Language Support: CompuServe Developer Forum
Product Support

Republic of Ireland
Certified Professional--Worldwide Drake phone numbers
Microsoft Press Worldwide Distributors
Microsoft Subsidiaries

Russia



Certified Professional--Worldwide Drake phone numbers
Microsoft Subsidiaries

Sales
U.S. and Canada
International
Fax Services
Product Support Sales

Saudi Arabia
Microsoft Press Worldwide Distributors

Schedule+
Product Support

Scotland
Microsoft Subsidiaries

Serbia
Microsoft Subsidiaries

Singapore
Consulting Services
Certified Professional--Worldwide Drake phone numbers
Developer Network
Microsoft Subsidiaries

Slovakia
Certified Professional--Worldwide Drake phone numbers
Microsoft Subsidiaries

Solution Provider Program
Information
CompuServe Program Forum

South Africa
Microsoft Press Worldwide Distributors
Certified Professional--Worldwide Drake phone numbers

Southern African Nations
Microsoft Subsidiaries

Spain
Authorized Education Programs
Certified Professional
Certified Professional--Worldwide Drake phone numbers
Microsoft Press Worldwide Distributors
Microsoft Subsidiaries

SQL Network Products



CompuServe Forum

SQL Server
CompuServe Developer Forum

Subsidiaries
Albania, Bulgaria, Croatia, Romania, Serbia, Slovenia
All Other Countries
All Southern African Nations
Argentina, Bolivia, Paraguay, and Uruguay
Australia and Papua New Guinea
Austria
Belgium and Luxembourg
Brazil
Canada
Caribbean
Chile
China, P.R.C.
Colombia
Commonwealth of Independent States: Estonia, Latvia, Lithuania, and Russia
Czech Republic and Slovakia
Denmark and Iceland
Ecuador 
England, Scotland, and Wales
Finland
France and French Polynesia
Germany
Greece
Hong Kong
Hungary
India
Ireland
Israel
Italy
Japan
Korea
Malaysia
Mexico and Central America
Middle East
Morocco
The Netherlands
New Zealand
Norway
Poland
Portugal
Puerto Rico



Singapore, Indonesia, and Philippines
Spain
Sweden
Switzerland and Liechtenstein
Taiwan, R.O.C.
Thailand
Turkey
Venezuela

Support Network
Sales and Information

Sweden
Authorized Education Programs
Certified Professional Program
Consulting Services
Certified Professional--Worldwide Drake phone numbers
Microsoft Press Worldwide Distributors
Microsoft Subsidiaries

Switzerland
Authorized Education Programs
Certified Professional Program
Certified Professional--Worldwide Drake phone numbers
Microsoft Press Worldwide Distributors
Microsoft Subsidiaries

Syria
Microsoft Press Worldwide Distributors

Taiwan, R.O.C.
Microsoft Subsidiaries
Certified Professional--Worldwide Drake phone numbers
Developer Network
Microsoft Press Worldwide Distributors

TechNet
Microsoft TechNet

Test for Windows
Product Support

Text Telephone (TT/TDD)
Product Support
Sales Information Center

Thailand
Certified Professional--Worldwide Drake phone numbers
Microsoft Press Worldwide Distributors



Microsoft Subsidiaries

Trinidad
Authorized Education Programs

Turkey
Certified Professional--Worldwide Drake phone numbers
Microsoft Press Worldwide Distributors
Microsoft Subsidiaries

United Arab Emirates
Microsoft Press Worldwide Distributors

United States
Authorized Education Programs
Certified Professional Program
Consulting Services: Central Region
Consulting Services: East Region
Consulting Services: West Region 
Certified Professional--Worldwide Drake phone numbers
Developer Network
Microsoft OnLine
Sales Information Center
Solution Provider Program
Support Network (Sales and Information)
TechNet

United Kingdom
Authorized Education Programs
Certified Professional Program
Certified Professional--Worldwide Drake phone numbers
Consulting Services
Developer Network
Microsoft Press Worldwide Distributors
Microsoft Subsidiaries

Uruguay
Authorized Education Programs
Microsoft Subsidiaries

Venezuela
Authorized Education Programs
Certified Professional--Worldwide Drake phone numbers
Microsoft Press Worldwide Distributors
Microsoft Subsidiaries

Video for Windows
Product Support



Visual Basic
Developer Services CompuServe Forum
Product Support

Visual Basic Professional Toolkit
Product Support

Visual C/C++
Product Support
Language Support: CompuServe Developer Forum

Wales
Microsoft Subsidiaries

Windows
Product Support
CompuServe Forum

Windows SDK
Product Support

Windows Entertainment Products
Product Support

Windows for Workgroups Network Products
CompuServe Forum
Product Support

Windows NT
CompuServe Forum

Windows Software Development Kit
CompuServe Developer Forum

Windows Sound System
Product Support

Win32
CompuServe Developer Forum

WordBasic
CompuServe End-User Forum
CompuServe Developer Forum

Word
CompuServe Forum
Product Support

Workgroup Network Products
CompuServe Forum
Product Support



Works
Microsoft Works Product Support

World Wide Web
Microsoft Online Services: Internet




